Rental Terms & Conditions For The Rental Of:

337 Jaybee Avenue, Davenport, Florida 33897 and

420 Marilyn Lane, Davenport, Florida 33897

Please ensure that you read all of the following very carefully.  If you have any questions please contact the owners before completing the booking form & rental agreement.

THE CONTRACT
1. Bookings between Phillip & Mary Smith (hereinafter called the owners) and the person making the booking (hereinafter called the client) are valid only when:

a) the booking form & rental agreement has been fully completed, signed by the client and received by the owners

b) the appropriate deposit has been paid to the owners in full

c) the booking has been confirmed in writing to the client

THE AGREEMENT
2. By signing the booking form & rental agreement the client accepts all terms and conditions and certifies that he/she is authorised to agree to them on behalf of all other persons (hereinafter referred to as the client’s party) named on the booking form & rental agreement, including those substituted or added by all/any subsequent agreed booking amendments.  The person signing the booking form & rental agreement must be a member of the party who will occupy the property on the agreed dates and must be over 21 years of age.  We regret that we cannot accept bookings from parties of young persons who are less than 21 years of age.

DEPOSITS

3. A non-refundable booking deposit of £ 200 must accompany the booking form & rental agreement.  We will also ask you for a separate security deposit of £250 and this should be paid at the same time as the balance of the rental charge.  The full security deposit will be returned to the client within 28 days of your departure from our villa providing all keys have been returned, no breakage or damage has occurred during the rental period, no extra cleaning is required after your departure and check-out was completed before 10.00 am (unless otherwise agreed in writing by the owners).

BALANCE OF PAYMENT
4. The balance of the rental charge and the security deposit are payable to the owners not less than 8 weeks prior to the start date of occupancy.  If the full balance and the security deposit have not been received by the required date the owners reserve the right to cancel the booking.  In this event the £200 booking deposit will be forfeited.

CANCELLATIONS
5. If the client wishes to cancel the booking he/she must notify the owners immediately by telephone and this must be followed by written confirmation within 7 days of the initial notification.  If the owners are able to re-let the property for the entire rental period booked by the client, they will refund all monies paid to the owners up to the cancellation date less the £200 booking deposit. If the owners are unable to re-let for the entire rental period the following cancellation charges will then apply:

★At any time prior to the due date of the balance of payment (8 weeks before 

    the start date of occupancy)





£200 deposit forfeited

★ Between 6 and 8 weeks prior to the start date of occupancy 


75% of rental charge

★ Less than 6 weeks prior to the start date of occupancy


100% of rental charge
Please Note: In the unlikely event that circumstances beyond the control of the owners require cancellation of the rental agreement with the client, liability is limited solely to the refund of all monies paid by the client up to the date of cancellation.  The owners reserve the right to cancel bookings at any time.  The owners strongly recommend that the client obtain sufficient travel insurance for him/herself and his/her  entire party prior to or at the time of signing the rental agreement and booking form.

CHECK-IN/CHECK-OUT
6. The rental commences at 4pm local time on the day of arrival and ends at 10.00 am local time on the day of departure.  Any extensions to these times will incur additional charges unless prior written agreement has been obtained from the owners.

VILLA CARE
7. The client is responsible for the care of the property throughout the rental period and agrees:

i. To pay for all breakages, loss or damage that occur to the property and contents during the rental period.

ii. To take good care of the property, contents, fixtures and fittings and to leave it in a clean, tidy condition at the end of the rental period.

iii. To permit the owners and/or their agents all reasonable access to the property in order to carry out essential/necessary maintenance/repairs.

iv. Not to sub-let or share the property with any persons other than those specifically named on the booking form & rental agreement.  NOTE: This property is licensed to sleep a maximum of 8 persons plus one baby (in a cot).

THIRD PARTY ACTIONS
8. The owners cannot accept liability for the loss of mains services or failure or any appliances/equipment nor for the consequences of the actions or omissions of any third parties.  These include but are not limited to suppliers of mains services, utility providers, the management company and/or their representatives or agents.  The owners will not be liable for the consequences of any industrial disputes, riots, natural disasters, weather conditions or any other circumstances beyond their control.

LIMIT OF LIABILITY
9. The owners make all reasonable efforts to ensure that the client and his/her party receives advice and safety information relating to the property usually in the form of printed matter contained within a hardback folder from the management company and by individual notices posted throughout the property.  Please remember that information is given in an advisory capacity only and no guarantee or promise is implied.  In addition the client accepts each of the following:

· The owners do not accept liability for the theft or loss of any item of personal property belonging to the client and his/her party from the property during the rental period.  In the event that any item of personal property is lost or stolen it is the client’s responsibility to contact the appropriate authority immediately followed by the management company who will take all reasonable steps to make good and secure the property as necessary.

· The owners accept no responsibility for personal loss or injury to the client or any member of his/her party during the rental period.  The client must ensure that he/she has sufficient and adequate insurance cover for himself/herself and all members of their party prior to arrival at the property.

· The owners do not accept liability for injury, damage or loss caused, or for any claim made by any third party as a consequence of the actions of the client and/or any member of his/her party during the rental period.

· The client and his/her party must ensure that children are supervised at all times.  No person under the age of 18 may be left unattended at the property, in the pool or around the pool area at any time during the rental period.  The patio door alarm must not be disconnected at any time in accordance with Florida law.  The client and his/her party use the pool solely at their own risk.

· No glass items should be used in or around the pool or on any part of the pool deck at any time.  Plastic crockery is provided for outside use.  Any breakages of glass in or around the pool area must be reported to the management company immediately.  Broken glass in the pool will result in the pool having to be drained, cleaned and re-filled at the client’s expense.  Note: The pool is routinely inspected on the day of departure.

· The owners do not accept liability for failure of pool heat when the outside temperature drops below 55 degrees Fahrenheit.  Electric heat pumps do not operate below this temperature to prevent the system from ‘icing’ and failure of the heat pump under these circumstances cannot therefore be avoided.

· No item may be removed from in or around the property at any time.  Linens and towels are provided for use in the home during your stay but you must bring your own towels if you intend to visit the beach and water parks.  Note:  Towels are available for hire at all of the water parks (for a small fee).

· Smoking is not allowed anywhere inside the property at any time.  However, smoking is permitted on the pool deck providing care is taken to prevent any damage to pool furniture and the painted surface of the pool deck itself.  Please ensure that cigarettes/pipes/cigars are fully extinguished after use and that all smoking debris is disposed of safely and securely.  Under no circumstances may lit materials be taken into the garage or onto any grassed area outside the property or pool deck.

· The use of barbecues anywhere in or around the property is not permitted at any time.
· Any complaints must be brought to the immediate attention of the management company who will make every effort to resolve the problem within a reasonable period depending on the nature of the problem.

· Failure to comply with any of the terms and conditions herein by either the client or any member of his/her party will, at the sole discretion of the owners and/or their management company and/or agents, result in the eviction of the clients and his/her entire party from the property without compensation or refund.

